Madison Parish Hospital and Madison Parish Hospital Rural Health Clinic Non-Discrimination Policy
Discrimination is Against the Law

Madison Parish Hospital and Madison Parish Hospital Rural Health Clinic (RHC) complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age, disability, gender identity, or sexual orientation.

Madison Parish Hospital and Madison Parish Hospital Rural Health Clinic does not exclude people or treat them differently because of race, color, national origin, age, disability, gender identity, or sexual orientation.

Madison Parish Hospital and Madison Parish Hospital Rural Health Clinic:

- Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters o Written information in other formats (large print, audio, accessible electronic formats, other formats)

- Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters o Information written in other languages

If you need these services, please inform one of our staff members or contact the Compliance Officer at 318-651-5601for the hospital or the RHC Office Manager at 318-574-5080.

If you believe that Madison Parish Hospital or Madison Parish Hospital Rural Health Clinic has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age, disability, gender identity, or sexual orientation, you can file a grievance with:

Elisha Thomas, Patient Advocate
900 Johnson Street
Tallulah, LA, 71282
Phone: 318-651-5617 Fax: 318-327-3690
Email: ethomas@madisonparishhospital.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Elisha is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue
SW Room 509F HHH Building
Washington, D.C. 20201
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Interpretation Services

Madison Parish Hospital and Madison Parish Hospital Rural Health Clinic will provide interpretation services for in need of communication assistance at no cost.
Please notify one of our staff members if you require these services.

English. ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-318-651-5601.

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-318-651-5601.

French: ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposeés gratuitement. Appelez le 1-318-651-5601.

Vietnamese: CHU Y: Néu ban noi Tiéng Viét, c¢6 cac dich vu hd tro ngon ngir mién phi danh cho ban. Goi s6 1-318-651-5601.

Chinese: ¥ : ARG GG 3L, EFT LIRS IR, HEE 1-318-651-5601.

Arabic: 1065-156-813-1 a8 n deall Glaadls &l ) 555 45 alll ac Lusall Sladd (18 cAalll SH aaati i€ 1) 13ds sala

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-318-651-5601.
Korean: 9: &= o] & AR SHA| = A7, ddo] Al A v 25 F 8= o] &314 o 51t 1-318-651-5601.

Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-318-651-5601.

Laotian: 2U0Q9V: 7909 WIDCHIWIZY 990, NIO3NILGoeCcTHEdIMWWIZI, Loeticdye, cinSweulvinan. dns 1-318-651-5601.

Japanese: {EEFIH : HAGEZA SN D56, BROSHERE THHWZZIT £7,
1-318-651-5601.

Urdu: 5601-651-318-1 JIS - (s ity (e b ciladd (S 230 (S ) Sl 8 eom il g2l @l ) :lajia,
German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-318-651-5601.

Persian (Farsi): 5601-651-318-1 wabai u ya. Led 5 0 08Gl ) <y poms (Al) S0t i€ o SR o Jlé L) 0 8 e i,

Russian: BHUMAHUWE: Eciu Bbl rOBOpUTE Ha PYyCCKOM SI3BIKE, TO BaM JIOCTYITHBI O€CIUIaTHbIEC YCIyTy nepeBoja. 3soHute 1-318-651-5601.
Thai: Gou: Srnayaniunegauamnsalfiimssemasmaned Tns 1-318-651-5601 \
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